


Your RemoteCare visit

When your hearing care professional joins the remote visit,
they appear on your screeninavideo stream.

A. Camera: Turn your own camera ON/OFF.

B. Audio: Turn your own audio ON/OFF.

C. Chat: Write a text message to your hearing care professional.
Hearing aids connected

When your hearing care professional establishes a remote

connection to your hearing aids, the L and R graphics change
from blinking to steady green.
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Hearing evaluation (In-situ audiometry)

This is an optional function of the RemoteCare feature which
enables your hearing care professional to remotely check if
your hearing loss has changed and to fine tune the settings
of your hearing aids accordingly.

To ensure a successful hearing evaluation

e make sure you are in a quiet place with little or no
background noise. Too much background noise can affect
the results, possibly requiring the hearing evaluation to
beredone.

e Wear your hearing aids correctly and as advised during
your first fitting.

e Do not turn off or unpair your hearing aids during the visit.

IMPORTANT NOTICE

If your internet connection is lost during the hearing
evaluation visit, you will receive an on-screen
notification and the app will attempt to reestablish
the connection.

If you hear a tone in your hearing aids after the
internet connection is lost

e Remove and restart your hearing aids if they are
muted or still playing sound.

In some cases, during a RemoteCare visit, the app goes
into recovery mode and updates your hearing aids with
the latest settings from your hearing care professional.
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Applying settings

When your hearing care professional uploads new settings
or configurations to your hearing aids, the L and R graphics
change color and blink orange.

Settings saved

When the new settings have been successfully saved to your
hearing aids, the L and R graphics change color to steady
green again.

Restarting hearing aids

When you and your hearing care professional agree to end
the visit, then the hearing care professional restarts your
hearing aids (by turning them OFF and ON). If enabled, your
hearing aids play a melody or jingle.

End visit

When your hearing care professional ends the visit, and the
Visit ended screen appears, tap OK. At this point, you can
begin using your hearing aids.
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Intended use of Tinnitus SoundSupport

Tinnitus SoundSupport is a tool intended to generate
sounds to provide temporary relief for patients suffering
from tinnitus as part of a tinnitus management program.

The target population is the adults (over 18 years old).

Tinnitus SoundSupport is targeted to licensed hearing
care professionals (audiologists, hearing aid specialists,
or otolaryngologists) who are familiar with the evaluation
and treatment of tinnitus and hearing loss. Fitting of
Tinnitus SoundSupport must be done by a hearing care
professional participating in a tinnitus management
program.

Tinnitus SoundSupport is a sound generator that can

be integrated into your hearing aids. Specially designed
programs in the hearing aids allow you to play various
sounds that can help you move your attention away from
your tinnitus.

During the fitting session, your hearing care professional can
enable the Tinnitus SoundSupport in one or more programs.
They can be accessed along with the other programs on top
of the screen.

For information about limitation of use of these programs,
ensure you read your hearing aid's Instructions for use, or
contact your hearing care professional.

Note

The Tinnitus SoundSupport feature is only available in
the app if Tinnitus has been activated by the hearing care
professional in your hearing aids.
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Tinnitus SoundSupport

To select a tinnitus program with relief sounds

1. Onthetabbar, tap Sound.

2. 0Onthe navigation bar, in the program selector, tap the
down arrow, then tap the tinnitus program you would

like to use.

For more information about programs, see the Change

program section.

To adjust tinnitus relief sound
level

1. Onthenavigation bar, tap
the Masker tab.

2. Move theslider(s) up or
down.

You can do this for each hearing
aid independently or both
hearing aids at the same time.

For more information about
volume control, see the
Change volume section.

To adjust the volume of
ambient environmental
sounds picked up by your
hearing aids

1. Onthe navigation bar,
tap the Surroundings tab.
2. Move the slider(s) up or
down.

Program

wll F m--

< Tinnitus Sounds

| Tinnitus |

A

P
20
E

B

Surroundings

=+

-2

>



27

/\ General warnings

For your personal safety and to ensure correct usage, you
should familiarize yourself fully with the following general
warnings before using your device. Consult your hearing
care professional if you experience unexpected operations
or serious incidents with your device during use or because
of its use. Your hearing care professional will support

you with issue handling and, if relevant, reporting to the
manufacturer and/or the national authorities.

Using the app can distract you in situations where full
concentration is required. Be aware of your surroundings
while using the app.
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Troubleshooting

This instruction for use document contains detailed guidance
on the use of the app. If you experience unexpected behavior
when using the app or have additional questions not covered
by this document, you should consult the Troubleshooting
section within the app.

To access the Troubleshooting section
1. Onthe tabbar, tap More

2. Inthe More benefits screen, near the middle, tap Help &
Support.

3. Inthe Help & Support screen, at the top, tap
Troubleshooting.
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Troubleshooting RemoteCare

I can only see myself, there is no video stream of my

hearing care professional.

1. Letyourhearing care professional know that you cannot
see them. Your hearing care professional will attempt to
refresh the video connection.

2. Wait for a short while, usually the video stream is re-
established automatically.

What do I do if | receive a phone call during the
RemoteCare visit?

Itis recommended that you decline phone calls during the
RemoteCare visit.

What do | do if my Internet connection suddenly stops
working?

Attempting to reconnect happens automatically. If the
reconnection fails, you have the option to END THE VISIT

During a visit, | left the app and returned to it. Does that
have any impact?

While your app is not active, your hearing care professional
cannot see you, and it may seem to them as if you have a
connection issue.

I am having challenges with the visit with my hearing care
professional, e.g. video is unstable.

This is most likely due to an unstable Internet connection.
Try to repeat the visit with a better Internet connection.

The visit suddenly ended without a mutual agreement

with my hearing care professional.

e Try toreconnect to the visit or contact your hearing care
professional.
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The settings in my hearing aids cannot be recovered:

1.
2.

3.

4,

Ensure Bluetooth is enabled on your device.

Ensure you insert new batteries or that your
rechargeable hearing aids are fully charged.

Ensure your hearing aids are paired with your phone or
tablet.

Restart the app.

The app checks if your hearing aids are in working order. In
some cases, the app goes into recovery mode and updates
your hearing aids with the latest settings from your hearing
care professional. Please follow the guidance in the app. If
you still cannot recover the settings in your hearing aids,
ensure you contact your hearing care professional.
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Technical information

The following are definitions that may appear in the
Instructions for use and on the About the app screen for
Oticon Companion:

Description of symbols used in this booklet

Q Warnings
Text marked with a warning symbol must be read before using the app.

Manufacturer

The device is produced by the manufacturer whose name and
address are stated next to the symbol. Indicates the medical device
manufacturer, as defined in EU Regulation 2017/745.

CE mark
CE€ 0123 Thedevice complies with all required EU requlations and directives. The
four-digit number indicates the identification of the notified body.

Description of symbols and abbreviations used in the app

Consult electronic instructions for use

Indicates the need for the user to consult electronic instructions for
elFU Indicator use.

Medical Device
The device is a medical device.
Global Trade Item Number

GTIN Aglobally unique 14-digit number used to identify medical device
products including medical device software.

This medical device complies with Medical Device Regulation
(EU) 2017/745.

Declaration of Conformity is available at the headquarters:

Oticon A/S
Kongebakken 9
DK-2765 Smgrum
Denmark
www.oticon.global

SBO Hearing A/S

Kongebakken 9

DK-2765 Smarum C E

Denmark 0 I 23
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